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Email, Legal & Privacy Policy

Email Policy

We would like to thank you for visiting our Website and are delighted by your response to our initiatives.

Accompanying the high traffic levels to our network is a tidal wave of communications by way of email from
all corners of the globe. To effectively manage the large numbers of communication being sent to us we
have implemented an Internet Communications and Corporate Email Policy.

This policy outlines the terms, conditions and mutual expectations arising from all email communications
with us.

Internet Communications and Corporate Email Policy

Priority Email from all existing International Kurdish Horse Company clients will be answered within 3-6
hours.

Email from all prospective customers and business partners will be answered within 1-3 working days.

General Email inquires from the public requesting assistance or information about the Internet, or from
students/academics seeking assistance with projects will be answered in order of receipt if and when
corporate resources are available to do so.

We are currently doing our best to eliminate spam and other unsolicited commercial advertising and shall
continue to do so. If you have received an email from us that you consider is either spam or unsolicited
please let us know and we will endeavour to ensure that it does not happen again.

Poorly addressed "mass mailed" offers to develop "strategic partnerships” will not be considered. We expect
legitimate business partnership proposals to be personally addressed to the company which must contain
specific details regarding the business relationship proposed.

Spam will never be answered by International Kurdish Horse Company. The IP addresses of all mail servers
and/or networks that send us spam will be immediately blocked from further email access to our network at
our discretion on either a temporary or permanent basis.

General Conditions of Provision of Service

Email communication with our company is provided as a free service and such Email facilities may be
withdraw, without notice, at the sole discretion of International Kurdish Horse Company.

We constantly strive to achieve the highest possible standards, however, this service is provided without
warranties of any kind, either explicit or implied.

Legal Disclaimer
International Kurdish Horse Company maintains this its Website as a service to its customers.

International Kurdish Horse Company grants permission to use materials from this its Website subject to the
restrictions set forth below. By viewing, downloading, or using any of the materials published on this web
site, you agree to these Terms of Use. If you do not agree, you should not view, download or use these
materials.
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Use of copyright and trademark materials

International Kurdish Horse Company authorizes you to view, download, print, copy, distribute and use the
materials published by International Kurdish Horse Company on this its Website solely under the following
conditions:

e no modification/s are made to materials without the prior written permission of International Kurdish
Horse Company;,

e images from this Website, including International Kurdish Horse Company logos and web page
graphic design, are not to be reproduced or posted to your website without the prior written
permission of International Kurdish Horse Company;

e materials are used solely for informational, personal or non-commercial uses either personally or
within an organization and shall not be copied or posted on any network computer or broadcast in
any media without the written permission of International Kurdish Horse Company;

e this copyright notice appears on all materials: "Copyright 2003 International Kurdish Horse
Company. All Rights Reserved."; and

e the copyright, trademark and other proprietary notices are not removed from the materials.

Downloading documentation

Any and all documentation supplied and made available for download from this Website is the copyrighted
work of International Kurdish Horse Company which shall retain documentation ownership.

Use of such documentation is subject to certain restrictions and under license from International Kurdish
Horse Company and any and all use thereof shall not be construed to be a transfer of Ownership thereof.

Links to third party web sites

From time to time International Kurdish Horse Company may include links to various third party web sites in
this its Website.

Such linked third party websites are not under the control of International Kurdish Horse Company.

International Kurdish Horse Company has not reviewed all of the websites linked to this its Website and
does not assume any responsibility or liability for the contents available at any such linked website.

The inclusion of any such third party website link does not in any way imply referrals or endorsement by
International Kurdish Horse Company of the third party linked website.

Such links to various third party websites are provided for convenience only.

Use of any linked third party website is at the user's own risk.

No warranties and limitation of liability

Use of this International Kurdish Horse Company Website is at the user's own risk.
The materials on this Website are provided "as is" without warranties of any kind.

International Kurdish Horse Company makes no warranties either express nor implied and expressly
disclaims all other warranties including and without limitation implied warranties of merchantability and/or
fitness for a particular purpose and non infringement.
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International Kurdish Horse Company does not make any representations relating to the accuracy, likely
results, completeness or reliability of the materials on this its Website or otherwise relating to such materials
or to any other third party websites linked to this International Kurdish Horse Company Website.

Under no circumstances will International Kurdish Horse Company assume any liability for any damages
resulting from or relating to information or omissions on this its Website including without limitation damage
to computer hardware, data information, materials and business resulting from the use or access or
information or lack thereof available on this International Kurdish Horse Company Website.

Applicable laws

International Kurdish Horse Company controls this its Website (excluding third party linked sites) from its
corporate offices within the state of New South Wales, Australia.

International Kurdish Horse Company makes no representation that the materials or software on this its
Website are appropriate or available for use in other locations and accessing them from jurisdictions where
their contents are illegal is prohibited.

If the user so chooses to access this Website from one such jurisdiction it does so at its own risk and the
user is solely responsible for compliance with any and all the laws of its relevant jurisdiction.

By accessing and using this Website the user agrees to submit to the exclusive jurisdiction and venue of the
High Court located in Canberra, ACT, Australia or of any federal court located in a relevant state or territory
in relation to all issues and matters relating to or arising from its use of this International Kurdish Horse
Company Website.

International Kurdish Horse Company copyright notice

Copyright 2003 International Kurdish Horse Company. All rights reserved. Copyright and trademark laws of
Australia and international treaties protect all materials available from this International Kurdish Horse
Company.

Privacy Policy
International Kurdish Horse Company is totally committed to protecting the privacy our customers.

e The following discloses the information gathering and usage practices of International Kurdish
Horse Company:

e our network registration and submission forms may request users to provide contact information
(such as name and email address) and that contact information may be used to contact the user to
invite further participation;

e we do not make any personal customer information collected available to any third party or external
group;

e nor do we provide any information to advertising or email services groups;
we do not resell any customer information data for any purpose;
any financial information that may be requested is used exclusively to bill the user for products
and/or services provided,;

Security: International Kurdish Horse Company has security measures in place to protect the loss, misuse
and alteration of the information under our control.

Webpages in this International Kurdish Horse Company Website contain links to other sites; and
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International Kurdish Horse Company is not responsible for the privacy practices or the content of external
linked third party websites.

Please feel free to contact us if you have any questions about this privacy statement, the practices of this
Website, or your dealings with International Kurdish Horse Company or any State and/or Territory Affiliate
Company.

Warranty Information:

This Website, including all content and information contained within it and/or related service and/or any
product obtained or purchased through this website is provided "as is" with no representations or warranties

of any kind, either expressed or implied, including, but not limited to, implied warranties of fitness for a
particular purpose.

Code of Conduct:

International Kurdish Horse Company strictly prohibits transmission and/or receipt of illegal and/or offensive
materials, information, images etcetera.
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